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 112% 

Our Primary Care Providers have 
conducted 28,136 virtual visits on 
the secure electronic medical 
record program known as ‘PS 
Suites Virtual Visit’. This is a 112% 
increase from the previous year. 

Throughout the past year, our 
primary care providers have 
continued in-person appointments 
for people when a virtual 
appointment was not suitable or 
adequate. Even with a 60% decrease 
of  in-person visits  from the 
previous year, there were still 
13,082 mask-to-mask visits with our 
primary care providers. 

      60% 

13 
Volunteer 

Instructors 

Staff across our organization 
hosted 13,283 Zoom sessions for 
individual appointments, group 
sessions, coalition/network 
meetings, staff and Board/
Committee meetings. Pre-COVID, 
our Speech and Language 
program was the sole user of 
Zoom. Sixty-six Zoom 
professional accounts are now 
shared across the organization. 

13,283 

Our Speech Language 
Pathologists surveyed families 
with children receiving virtual 
speech language services. The 
feedback was very positive. Post
-COVID, 55% of families would 
like to have a combination of 
virtual and in-person service. 

 55% 



Two new System Navigator roles have 
been created to help people find, apply 
for and access services and supports to 
meet their everyday needs including: 

 income support programs such as 
Ontario Disability Support Program 
(ODSP), Ontario Works (OW) or 
pandemic benefits like Canada 
Recovery Benefit (CRB) and more;  

 food hampers and fresh produce 
through local food banks and food 
programs, grocery cards, grocery 
delivery support etc); 

 local social, legal, housing, health 
and dental care, and many other 
supports and services; and 

 connecting people to local 
volunteers and service clubs for help 
with snow removal, minor home 
care and maintenance, yard work   

 . . . and much more… 

87% of the people who responded to a 
recent survey about our Systems 
Navigation found an improvement in 
the main issue they were hoping to have 
addressed. 

  87% 

This past year, our team of 
volunteers prepared 1580  income 
tax returns for low and modest-
income individuals and families. 
Almost all returns were 
completed over the telephone—a 
complete pivot from in-person tax 
clinics used in previous years. This 
community based service is in 
partnership with the Canada 
Revenue Agency’s Community 
Volunteer Income Tax Program. 

1580 
4000+ 

Through grocery cards, fresh 
fruit and vegetable baskets, 
food hampers, prepared meals 
and grocery delivery, we 
increased access to food 4000+ 
times   

6600 



As part of our commitment to 
deepen our awareness of the 
impacts of colonization on First 
Nations Peoples, to date over 100 
staff have participated in intensive 
Indigenous Cultural Safety 
Awareness and Cultural Humility 
trainings. 

Across the organization, gift 
baskets of personal care and 
mental health and wellness 
products were assembled and 
distributed to low income 
individuals, at-risk families, 
isolated seniors and people 
facing significant mental health 
challenges. Baskets were 
tailored to the needs of each 
individual, but included some 
combination of grocery cards, 
toiletries, personal care 
products, hand sanitizer, hand-
knit mitts, scarves and blankets, 
activity books (ie crossword 
puzzles and word searches), 
jigsaw puzzles and paperback 
books and even fans for summer
-time cooling. Financial and in-
kind contributions from 
individuals, area businesses, 
foundations and funders  made 
these baskets possible. 

3000+ 1 + 1 =  200 

Working with the author, we 
printed and distributed 200 Iris the 
Dragon books to help support low-
income parents in reducing the 
mental health impact of COVID-19 
on children. The book includes 
conversation starters and resources 
to help adults support children 
through feelings related to dealing 
with unexpected changes in life. 

34 staff received training in 
becoming ‘trauma-informed’.  This 
means that our work emphasizes 
physical, psychological, and 
emotional safety for everyone, and 
creates opportunities for survivors 
of trauma to rebuild a sense of 
control and empowerment. 

34 
100+ 

One happy woman (Marlene) and 
one contented horse (Myra) get 
up close and personal in this new 
program between our Mental 
Health Peer Support Project and 
our Therapeutic Riding Program  



   17%   

The “New Ontario Needs Based Autism 
Program” gives choice in the service options 
available to a family, based on their needs. 
Many families are anxiously waiting for the full 
roll-out and implementation of this program. 
In order to help meet the needs of families 

with children on the autism spectrum, we have made significant 
changes to our Autism Services. We have brought on eleven new team 
members—including Speech Language Pathologists and an 
Occupational Therapist—to work in collaboration with our existing 
team of ABA Therapists, Behaviour Consultants and Board Certified 
Behaviour Analyst. Our new hires have enabled us to create a new 
feeding team to support our families and to reach out to 48 people 
who were on a waiting list for Occupational Therapy and 63 people 
waiting to access a Speech Language Pathologist.  

To help meet the needs of children and families, this past year we 
added 7 new group services, including a Movement-Based ARCS 
(Activities of daily living, Regulation, Communication and Social 
Skills) group and a monthly Family Foundational consult clinic where 
family members can talk to members of our professional team.  

2 
The Ministry of  Health is creating 
Ontario Health Teams (OHTs) 
across Ontario to improve the 
patient and caregiver experience, 
the health of populations and the 
work life of providers and to 
reduce the per capita cost 
of health care. With the large rural 
geography we serve, we are active 
members in two OHTs – the Lanark 
Leeds Grenville OHT and the 
Renfrew County Network 24 OHT.  

The name ConnectWell Community Health was 
chosen because the words Connect + Well joined 
together and standing alongside Community Health 
demonstrates collaboration for overall health and 
well-being for the people and communities we 
serve. It highlights the connections we make to one 
another, to our clients, to our partners, and to our 
communities, and it demonstrates that we will help 
connect people and communities to their own 
wellness. Our new name also pays tribute to our 
evolving integration where all our staff and 
volunteers are connected to each other in one organization.  

In spite of the pandemic, our 
primary care providers were able to 
serve more unique individuals this 
year. Much of this growth is due to 
increased funding for providers in 
our Renfrew County sites. Over 800 
clients were brought on-board, 
resulting in increased service in 
Bonnechere Valley and Cobden, 
greater access to smoking cessation, 
chronic disease prevention and 
pharmacy medication review. 



- includes both direct/front-

line service and 

administration 
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120 MONTHS 

521 WEEKS 

3,652 DAYS 

87,568 HOURS 

5,258,800 MINUTES 

10 
years 

180 MONTHS 

782 WEEKS 

5,479 DAYS 

131,496 HOURS 

7,889,760 MINUTES 

15 
years 

240 MONTHS 

1,043 WEEKS 

7.305 DAYS 

175,320 HOURS 

10,519,200 MINUTES 

20 
years 

300 MONTHS 

1,304 WEEKS 

9,132 DAYS 

219,168 HOURS 

13,150,080 MINUTES 

25 
years 





 


